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EXPERTISE   [image: ]
· Twenty nine years of experience as a Senior Technical Writer and Editor/Process/Business Analyst – that can provide written technical information in a clear and concise manner suitable for all target audiences. 
· Experienced in all aspects of hardware, software, firmware and maintenance manuals, RFPs, FAQs and quick start guides.
· Experienced in Manual and Documentation updates using MS Office Suite (all versions), MS PhotoEditor, VISIO, flow charts, WordPerfect Suite, Lotus 123, FrameMaker, PageMaker, Documentum, and iGraphx.
· Experienced and proficient in ITIL Documentation (Change, Incident, Configuration and Risk Management).
· Experienced in Canadian Banking and Securities Regulations in regards to Consumer Protection, Privacy, Government and Self-Regulation of financial services and products.  Sarbanes-Oxley (SOX).
· Experienced in Canadian Nuclear Power Regulatory and Safety legislation, both internal and external audits including, documentation using various Ontario codes and guidelines (ISO 14001, OHSAS 18001, N285 and N286).
· Experienced in all aspects of developing Disaster Recovery plans and implementation.
· Experienced in all aspects of Course Design, Need Analysis, CBTs, Training Presentations, Visual Aids
· Experienced in SAP ECC 6.0 Upgrades, BPPs, Test Script Validation and Training for PP, PUR, PM, MM, WM, FICO, and QM modules, RWD uPerform and ARIS...
· Experienced in Website Maintenance, Content Management and On-line help (Internet/Intranet) using HTML, SGML, PDF files, with working knowledge of RoboHelp, Captivate, Flash, FrontPage, Adobe Suite, SnagIt, iGraphx and Paint.
· Various examples of previous work can be viewed at http://cliffahrens.ca/documentation.html 
PROFESSIONAL EXPERIENCE  [image: ]
Listed below are a number of completed contracts. A more detailed list of all short-term contracts is available on request. 
JANA Corporation, Aurora, ON 
June 2019 to July 2019 - As Senior Technical Writer and Process Analyst, (2 Month Contract) 
· Develop and maintain document templates to improve consistency, effectiveness, and accuracy.
· Create and verify QRA Engineering reports
· Create and verify the required end of Project documentation for FORTEX BC Gas Pipeline 
BWXT Nuclear Energy Canada, Peterborough, ON 
March 2018 to June 2018 - As Senior Technical Writer and Process Analyst, (3 Month Contract) 
· Develop and maintain document templates to improve consistency, effectiveness and accuracy.
· Update and reformate GE Health and Safety manual to reflect BWXT policy and procedures..
Cahill Construction Ltd, Brampton, ON 
January 2017 to July 2017 - As Senior Technical Writer and Process Analyst, (6 Month Contract) 
· Develop and maintain document templates to improve consistency, effectiveness and accuracy.
· Create and verify all documentation required for the B51, N285 and N286 Pre-Audit and TSSA Certification.
· Prepare Audit Checklists, Plans and Documentation for B51, N285-12 and N286-12 Pre-Audit and Certification (C of C).
· An assessment of Safety and Process Management activities to ensure they are sound, appropriate, and effective
· [bookmark: _GoBack]Organize and set-up warehouse space and service department,  conduct reviews with various SMEs and engineering staff to ensure accuracy.
Ontario Lottery and Gaming Corporation (OLG), Toronto, ON 
June 2016 to September 2016 - As Senior Technical Writer and Business Analyst, (3 Month Contract) 
· Develop and/or maintain document templates for the OLG to improve consistency.
· Prepare, edit, and format various detailed Operations and Training Manuals. 
· Organize and conduct reviews with SME and engineering staff to ensure consistency, effectiveness and accuracy.


Automation Tooling System (ATS) - Nuclear Division, Kitchener, ON 
September 2015 to April 2016 - As Senior Technical Writer, (6 Month Contract) 
· Develop and/or maintain document templates for the Nuclear Division to improve consistency.
· Prepare, edit, and format detailed Operations and Maintenance Manuals (Darlington Nuclear Referb)
· Prepare, edit, and format detailed Installation, Removal and Commissioning Procedure Manuals (Darlington Referb)
· Organize and conduct reviews with various SMEs and engineering staff to ensure consistency, effectiveness and accuracy.
Ferrovial Agroman Canada / La Farge Canada Joint Venture, Mississauga, ON 
July 2015 to August 2015 - As Senior Technical RFQ Writer and Business Analyst, (4 week Contract) 
· Develop and/or maintain RFQ document templates to optimize document production and improve consistency.
· Prepare, edit, and format detailed summary narratives/reports for Southwest Calgary Ring Road, 407 and 427 Extension.
· Interface with the City of Calgary, JV, and 3rd parties to assess requirements, determine appropriate methods of delivery,
· Manage large, complex, and interconnected electronic files.
Aecon Group Inc. / SNC Lavalin Joint Venture - Nuclear Division, Oakville, ON 
October 2014 to June, 2015 - As Senior Technical RFP Writer and Business Analyst, (8 Month Contract) 
· Develop and/or maintain RFP document templates to optimize RFP production and improve consistency.
· Prepare, edit, and format detailed and summary narratives and reports (Darlington Nuclear Plant Referb).
· Interface with the OPG, the JV, and 3rd parties to assess requirements, determine appropriate methods of delivery.
· Manages large, complex, and interconnected electronic files.
· Organize, format and conduct reviews with stakeholders to ensure adequacy, effectiveness and accuracy.
E.S. Fox, Nuclear Division, Pickering, ON 
May 2014 to October 2014 - As Senior Technical Writer and Procurement Specialist, (5 Month Contract) 
· Develop and/or maintain document templates for the Nuclear Division to improve consistency.
· Create Corrective Action Process Maps and Procedures (Pickering Nuclear Plant Referb).
· Rework existing Training and Development Procedures 
· Create Site Specific Procurement Process and Procedures for Pickering Nuclear Plant Referb.
The Regional Municipality of York, Newmarket, ON
March 2014 to May 2014 - As Senior Technical RFP Writer and Consultant, (3 Month Contract) 
· Create RFP - Terms of Reference for IT Disaster Recovery Procurement Process.
· Create RFP - Terms of Reference for IT Master Plan for the Region.
· Review edit and update Disaster Recover and Business Continuity documentation.
RBC Insurance, Mississauga, ON
January 2014 to March 2014 - As Senior Technical Writer and Process Analyst, (3 Month Contract) 
· Creating complex documentation material in accordance with RBC documentation standards.
· Review and editing lifecycles of other documents.
· Assessing instructions and documentation ensuring they meet user acceptability.
· Ensuring documentation created is in accordance with internal audit requirements.
· Coordinating reviews and edits to content by other document writers and project team.
· Coordinating with owners of the documentation library and uploading documents as instructed.
Crawford & Company (Global Application Development), Waterloo, ON
November 2013 to December 2013 - As Senior Technical Writer and Business Analyst, (2 Month Contract) 
· Providing quality documentation, editing and schedule / conduct meetings with IT staff, managers and directors.
·  Mapping of data sources, data movements, interfaces, and analytics, with the goal of ensuring data quality.
· Document data architecture and environment using Metadata and JMS.
Ontario College of Pharmacists, Toronto, ON
August 2013 to October 2013 – ON and OFF Site - As Senior Technical Writer and Consultant, (3 Month Contract) 
· Provide quality documentation / editing for “Level 4 Operational Directives and Procedural Controls” 
· Schedule / Conduct meetings with Design Group (Developers and SMEs)
· Provide support for the "Infrastructure Risk & Control Framework"
· Present program material to various levels of IT staff and management
Environment Canada, Ottawa/Toronto, ON
April 2013 to June 2013 – OFF Site - As Senior Technical Writer and Consultant, (3 Month Contract) 
· Provide a new Document Template based on current web requirements
· Provide examples of quality documentation to stakeholders
· Editing of existing Policies & Procedures
Brandt Agricultural Products, Regina, SK
January 2013 to February 2013 – ON and OFF Site - As Senior Technical Writer and Consultant, (2 Month Contract) 
· Providing quality documentation and editing of existing Manuals.
· Edit, and re-design End user Manuals for existing equipment using Adobe Suite, iGraphics and MS Word Suite.
· Maintain the documentation library to ensure version control mechanisms are in place and reportable.
Carelynx Corp, Burlington, ON
June 2012 to December 2012 – ON and OFF Site - As Senior Technical Writer and Business Analyst, (6 Month Contract) 
· Providing quality documentation, editing and schedule / conduct meetings with Design Engineers and SMEs.
· Plan, develop, coordinate and design clear, concise and easily understood Admin and End user Manuals for IMS.
· Using SharePoint to provide a document & file management platform and collaboration between users and management.
Ontario Power Generation (OPG), Toronto, ON
March 2012 to May 2012 - As Senior Technical Writer and Business Analyst, (3 Month Contract) 
· Providing quality documentation, editing and schedule / conduct meetings with IT staff, managers and directors.
· Plan and  develop clear, concise and easily understood Policies and Procedures for Corporate wide IT Security
· Using SharePoint to provide a document & file management platform and collaboration tool.
· Identify, Evaluate and Document changes to Disaster Recovery Plan.  
Suncor Energy, Mississauga, ON
January 2012 to February 2012 - As Senior Technical SAP Writer and Consultant, (2 Month Contract) 
· 	Providing quality documentation and editing using RWD uPerform and ARIS.
· Review Suncor’s - Aquarius System and provide required documentation for existing software program.
· 	Review Suncor’s - Marine Risk Management System and provide required documentation for existing software program.
· 	Produce Change and Requirement Specifications for both Aquarius and MRMS program upgrades.
LoyaltyOne, Toronto, ON
May 2011 to December 2011 - As Senior Technical SAP Writer and Business Analyst, (8 Month Contract) 
1. Providing quality assurance, editing, and schedule / conduct meetings with Design Engineers and SMEs.
1. Using SharePoint to provide a document & file management platform and collaboration tool between Design Engineers / SMEs. 
1. Update, create and validate Run Books in SharePoint.
1. Review and/or Create Quick Start Guides and Data / Spec Sheets for all Hardware. 
Comstock Canada - Nuclear Division, Pickering, ON 
January 2011 to April 2011 - As Senior Technical RFP Writer and Consultant, (4 Month Contract) 
· Provided quality documentation and editing using Lotus Notes as a document & file management platform and collaboration tool
· Review OPG RFP and provide required Documentation.
· Edit and review Supply Chain Management Systems.
· Create, edit and Review all related Policies and Procedures to meet required RFP Audit.
Nikon Metrology Canada Inc., Waterloo, ON
June 2010 to December 2010 - As Senior Technical Writer and Business Analyst, (7 Month Contract) 
1. Providing quality assurance, editing of documentation, schedule and conduct meetings with Design Engineers and SMEs.
1. Update, create and validate End user documentation for wired and wireless GPS positioning devices. 
1. Assist in the development and writing of the IT Service Level Agreement with Third Party Production Manufacturer.
1. Review and up-date Company Operations and Procedures Manuals for Third Party Production Manufacturer Hand-off.
1. Review and/or Create Quick Start Guides and Data / Spec Sheets for all Hardware. 
1. Document and Validate Nikon’s Surveyor and System Test Proprietary Software.


Optect Inc., Vaughan, ON
April 2010 to May 2010 - As Senior Technical Writer and Consultant, (2 Month Contract)
· Provide quality assurance, editing of documentation, and schedule and conduct meetings with Design Engineers and SMEs.
· Update, create and validate Test Procedures for ALTM Pegasus airborne laser terrain mapper. 
· Update, create and validate Test Procedures for ILRIS Laser Scanner for tripod-based engineering, mining and industrial surveys. 
CFJ Contractors / Bruce Power, Port Elgin, ON
January 2010 to March 2010 - As Senior Technical ITTL Writer and Business Analysis, (3 Month Contract) 
· Provide Quality Assurance, Documentation and Direction using “Best Practices” for CFJ providing services to Bruce Power.
· Incorporating value-added steps into a new business process that seamlessly merge three Limited partners into CFJ.
· Assessing, documenting and merging existing business processes and identifying where improvements can be made or where new processes can be installed.
· Develop new procurement procedures, implementation plans and schedules, in accordance with various Ontario codes  and guidelines (ISO 14001, OHSAS 18001, N285.0 and N286.3)
HydroOne, Richmond Hill, ON
July 2009 to September 2009 - As Senior Technical SAP Writer and Consultant, (3 Month Contract)
· Providing quality SAP assurance/editing of documentation using RWD uPerform and ARIS.
· Work closely with Project Team business functional analysts, SME's and Developers to update procedural, policy and training manuals from SAP ECC 6.0 Upgrade GAPs report.
· Providing status reports to the team lead as required.
Comstock Canada - Nuclear Division, The Bruce, Kincardine, ON 
October 2009 to June 2009 - As Senior Technical Writer and Business Analyst, (9 Month Contract) 
· Perform a Quality Assurance Pre-Audit, verify and update Documentation and Direction using “Best Practices” for Comstock Canada to do business with Bruce Power.
· Evaluate Risk Management System and provide required documentation.
· Chart status of corrective actions for the components that were evaluated as being weak during previous Audit.
· Verify the existence and location of all documentation required for the N285 and N286 Pre-Audit and TSSA Certification.
· Assessment of conformity with documented performance requirements in accordance with the various Ontario codes  and guidelines (ISO 14001, OHSAS 18001, N285.0 and N286.3)
· Preparing Audit Checklists, Plans and Documentation for N285.0 and N286.3 Pre-Audit and Certification (C of C).
· An assessment of Safety Management activities to ensure they are sound, appropriate, and effective
· Assess and identifying where supply chain improvements can be made or where new procedures can be implemented.
· Using Lotus Notes as a document & file management platform to create new Comstock Nuclear Library.
· Assist in the revision of policies and procedures to align with revised CSA N285.0 Manual. 
ENMAX Power, Calgary, AB
July 2008 to December 2008 - As Senior Technical SAP Writer and Trainer (6 Month Contract) 
· Providing quality assurance and editing using RWD uPerform and ARIS 
· Providing mentorship to a small group of business documentation developers in the use of RWD uPerform  and ARIS
· Editing and reviewing SAP end user documentation according to defined standards and guidelines; 
· Providing status reports to the team lead as required; 
· Working closely with Project Team business analysts to obtain new recordings and execute on recording test scripts as required;
· Provided “Train the Trainer” manuals and training for each of the business unit Trainers.
Sanofi Pasteur, Toronto, ON
January 2008 to June 2008 - As Senior Technical SAP Writer, Procurement and Trainer, (6 month Contract) 
· Schedule meetings, interview staff, and provide guidance and support for Procurement team. 
· Create, modify and validate all MM, PM, QM, WM, PP and FICO BPPs and Test Scripts for approval. 
· Develop Information Technology Infrastructure Library (ITIL) and templates for SAP ECC 6.0 upgrade.
· Provided “Train the Trainer” manuals and training for each of the business unit Trainers


Royal Bank of Canada, Toronto, ON
July 2007 to December 2007 - As Senior Technical (SOX) Writer and Consultant, (6 Month Contract) 
· Scheduled meetings, conduct interviews, support changes and facilitated compliance with new ATM software supplied by IBM. Created Functional Specifications and Test Cases and validated them against the Functional Design Specifications. 
· Input Documents, Reconcile and combined different versions of file repositories and propagated updates between them. 
· Prepared weekly project status reports and participated in the review process to determine what documentation meets all regulatory legislation and determine the impact on current documentation.
Sun Life Canada, Kitchener, ON
April 2007 to June 2007 - As Senior Technical Write and Process Analyst, (3 Month Contract) 
· Schedule meetings, conduct interviews, and complete documentation of C-CAPP Administrator software for HelpDesk.
· Document various Apps HelpDesk must now support (GBCCC Info, Symposium, Erlang, Antidote and Zoom Text)
· Document e-business Apps HelpDesk now supports.
· Prepared weekly project status reports and participated in the review process to determine documentation requirements and the impact on current documentation
Christie Digital, Kitchener, ON
January 2007 to March 2007 - As Senior Technical ITIL Writer and Consultant, (3 Month Contract) 
· Creating, modifying, updating documentation for custom products.
· Generate documentation for various One-Of projects (Common Components, Applications and developer integration).
· Prepared weekly project status reports and work with engineers to generate various End User / Maintenance manuals.   
Bank of Montreal, Toronto, ON 
October 2006 to December 2006- As Senior Technical Writer and Process Analyst, (3 Month Contract)  
· Conduct in-depth interviews with appropriate staff to understand processes and practices. 
· Editing and reviewing Admin and End User documentation according to defined standards and guidelines; 
· Providing status reports to the team lead as required.
SAP Canada, Toronto, ON
August 2005 to September 2006 - As Senior Technical SAP Writer and Team Lead, (11 Month Contract) 
· Schedule meetings, conduct interviews, and complete documentation of the SAP/Triversity FraudWatch Administrator and User software Guides using SAP, RWD uPerform and ARIS.
· Create IMG (Implementation Guide for R/3 Customizing) and complete Installation Guide
· Migrate Triversity documentation to new SAP documentation standards.
· Prepared weekly project status reports and participated in the review process to determine documentation requirements and the impact on current documentation.
Ministry of Natural Resources, Peterborough, ON
 June 2005 to July 2005 - As Senior Technical Writer and Consultant, (2 Month Contract) 
· Assist in the translation, modification, updating and completing existing LIO documentation 
· Generate the three classes of documentation types (Common Components, Applications and - CCAS, software architecture and developer integration documentation) for LIO applications and Web services.
CTFS Financial Services, Welland, ON
September 2004 to May 2005 - As Senior Technical Writer and Business Analyst, (9 Month Contract) 
· Schedule meetings; conduct interviews, provided guidance for an ITIL-Sarbanes-Oxley compliant Policy and Procedure manual for CTC Financial Services. 
· Responsible for ITIL-Sarbanes-Oxley compliant Policy, Standard, Guideline and Procedural development (Change, Incident, and Configuration Management) for CTC Financial Services to be posted on Intranet. 
· Participated and reviewed process to determine impact of new Privacy Act on Policy and Procedure documentation. 
· Prepared weekly project status reports and participated in the review process to determine what documentation meets all regulatory legislation and determine the impact on current documentation.
· Evaluate Risk Management System and provide required documentation.


Bevertec CST Inc., Toronto, ON
May 2004 to August 2004 - As Senior Technical Writer and Consultant, (4 Month Contract) 
· Schedule meetings, conduct interviews, support changes and facilitate compliance with new ATM software developed by Bevertec CST for Windows XP Base Operating Systems. 
· Work within existing Directives, using established templates with client groups to define end user requirements.
· New (XML) & Web-based (HTML) online help and prepare User Guide documentation.
· Prepared weekly project status reports and participated in the review process to determine documentation requirements and the impact on current documentation.
Bell Canada, Toronto, ON
March 2004 to April 2004 (Off-Site) - As Senior ITIL Technical Writer and Team Lead, (2 Month Contract) 
· Responsible for scheduling meetings, conduct interviews and writing proposals and solutions. 
· Conduct in-depth interviews with SMEs, Clients and End Users to understand and validate information. 
· Process mapping, documenting methodologies, setting up the clear defined responsibilities for all companies involved.
IBM Canada, Toronto, ON
November 2003 to February 2004 - As Senior Technical Writer and Consultant, (4 Month Contract) 
· Responsible for Log/Trace analysis in both Eclipse-based and Web portal-based UIs. 
· Created Eclipse (XML) & Web-based (RoboHelp) online help and (HTML) documentation. 
· Prepared SVG widgets for charting and reporting. Participated in the review process to determine documentation requirements and the impact on current documentation.
Banco Popular, Santo Domingo, Dominicana Republico
August 2003 to October 2003 - As Senior Technical (SOX) Writer and Trainer, (3 Month Contract) 
· Schedule and conduct interviews, supported changes and facilitated compliance with a new enterprise-wide anti money laundering infrastructure for the Anti-Money Laundering Project working in conjunction with their Canadian banking partner the RBC.
· Prepared weekly project status reports and participated in the review process to determine what documentation meets all regulatory legislation and determine the impact on current documentation.
· Provided “Train the Trainer” manuals and training for each of the business units. 
Royal Bank of Canada, Toronto, ON
April 2003 to July 2003 - As Senior Technical (SOX) Writer and Business Analyst, (4 Month Contract) 
· Supported changes and facilitated compliance with a new enterprise-wide anti money laundering infrastructure for the Anti-Money Laundering Project;
· Provided “Train the Trainer” manuals and training for each of the business unit Trainers.  
Dept. of Public Works and Services, Iqaluit, Nunavut
October 2002 to March 2003 - As Senior Technical ITIL Writer, Editor and Team Lead, (6 Month Contract) 
· Scheduled meetings provided guidance and supported project team.
· Responsible for ITIL Policy, Standard, Guideline and Procedural development (Change, Incident and Configuration Management) for Informatics Services Manual (ISM) posted on Intranet / Internet web sites. 
· Prepare weekly status reports and review existing Naming Conventions to determine the impact on documentation.
Ministry of Community, Family and Children’s Services (MCFCS), Toronto, ON
April 2002 to September 2002 - As Senior Technical ITIL Writer and Consultant, (6 Month Contract) 
· Responsible for restructuring, formatting and set up of documentation related to Information Technology Service Management (ITSM) / Information Technology Infrastructure Library (ITIL) processes (Incident, Change Configuration, and Release Management). 
· Responsible for establishment and initial management of the documentation for the OCC and control process. 
· Identified and resolved documentation gaps for operational and process documentation required to support SDMT. 
· Identify, Evaluate and Document changes to Disaster Recovery Plan.  


Gamma-DynCorp Medical Laboratories, Brampton, ON
November 2001 to March 2002 - As Senior Technical SAP Writer and Consultant, (5 Month Contract) 
· Conduct Technical Audit and Review of existing Human Resource (HR) Manuals assess for compliance with new Ontario Laboratory Accreditation (OLA) regulations.
· Created and planned realistic target dates for compliance and certification. 
· Responsible for development of templates and forms for new SAP - HR Manual. 
· Ensured all timelines and commitments of several work groups from Quality Support and SAP - HR teams are achieved. 
· Interviewed HR staff and Department Heads of the three (3) Ontario Laboratories and created combined and standardized procedures from the three separate SAP - HR Manuals in to one approved Master.
· Identify, Evaluate and Document changes to Disaster Recovery Plan.  
EDUCATION  [image: ]
· Ancaster High and Vocational School - Four-year Electronics with extra credits in Advanced Math and Physics
· Mohawk College, Hamilton, Ontario - Electronic Technician with extra credits in Math and Instrumentation
Other Courses
· Technical Writers and Management Program - University of Waterloo, Ontario. 
· ESP Workload Management and Documentation - Cybermation - Training Centre, Toronto. 
· SAP R/3 Navigation and Business Software – Omni Logic - Training Centre, Toronto.
· Information Mapping, Developing Procedures, Policies, Documentation - Omni Logic - Communicare Training Centre.
· Enabling e-government – MBS - Showcase 2001, Toronto Convention Centre, and Toronto.
· New Manager & Team Leader Workshop – MCFCS - Professional Development Institute, Ottawa
· Quality Control Technician - Mohawk College, Hamilton, Ontario. 
· Certified Industrial Management Program (CIM). - McMaster University Ontario. 
· Management Development Certificate program - York University, Toronto, Ontario. 
· Business Law Certificate program - York University, Toronto, Ontario.


Clifford Ahrens – Senior Technical Writer	


9425365 Canada Ltd working in  Halifax  Toronto  Mississauga  Kincardine  Regina  Calgary  Vancouver   Nunavut
	Requirement
	Experience

	End User Documentation 
Word Processing Packages
Multimedia and Desktop Publishing Packages
	10+ years’ experience with, MS Office Suite (97 to 2013), WordPerfect Suite and Lotus 123 
5+ years’ experience with FrameMaker 7 thru 12, PageMaker, Acrobat Suite, SAP, BMC Remedy and  Documentum
5+ years’ experience with VISIO, flow charts, igraphix and AutoCAD 11,
5+ years’ experience with MS PhotoEditor, Adobe Illustrator  & PhotoDeluxe, PhotoShop 7 
2+ years’ experience with Idoc and uPerform

	Website Maintenance & Documentation
Web Design, 
Web Content 
Web Editing 
	5+ years’ experience with, Java, JMS, HTML, SGML and PDF files 
3+ years’ experience with, RoboHelp, MadCap. FrontPage, RoboHelp and Dream Weaver  
1+ years’ experience with Adobe Captivate 3 and SnagIt screen capture software
1+ years’ experience with PowerBuilder, Ultra Image Builder, Oracle Developer Server and Oracle Developer
1+ years’ experience with Windows, SAP, .Net, SQL Server and ASP.net

	Software Documentation
Documentation Specialist 

	15+ years’ experience creating, documenting and presenting Software Documentation
Life Line – Document existing software and verify all updates completed
Royal Bank of Canada – Facilitate compliance with new ATM software
Emergis – Document and develop BMO automated funds transfer services.
Suncor Energy – provide required documentation for existing software program

	Business & Process Analyst 
Documentation Specialist
	4+ years’ experience as Business Analyst & Documentation
Aecon Group Inc. / SNC Lavalin Joint Venture - Interface and assess requirements, determine appropriate methods of delivery
Comstock Canada / Bruce Power, - providing Quality Assurance, Documentation and Direction using “Best Practices”
Ministry of Community, Family and Children’s Services – Identified and resolved operational and process gaps analysis
RBC Insurance - Creating documentation in accordance with RBC documentation & process standards

	Federal and Provincial Government
Documentation Specialist 


	15+ years’ experience creating, developing and presenting  Ministry Documentation 
Archives of Ontario – Writing an RFP for data entry services.
Department of Public Works and Services – Policy, Standard, Guideline & Procedural development. 
Management Board Secretariat – Research and maintain Artifact Library and Security.
Ministry of Community, Family and Children’s Services (MCFCS) – Identify and resolve documentation gaps.
Ministry of Natural Resources – Y2K Project and information mapping using ESRI program.
Ministry of Social Services – Write, edit and validate the BTP Help Desk Procedures.
OMERS – Document IT Systems and create hand-over documentation.

	Banking and Financial Industry 
ITTL & SOX Compliant Documentation
Regulatory Compliant (government and self-regulation)
	8+ years creating and editing Financial documentation.
Banco Popular & Royal Bank – Facilitate compliance for the Anti-Money Laundering Project 
Bank of Montreal – Author and design help screens for the BOM business web site
Bevertec CST - facilitate compliance with new ATM software developed by Bevertec CST 
CTFS Financial – Policy, Standards, Guidelines and Procedural development for new Intranet site 
Deutsche Bank  - Writing and Validation of  IT Banking Systems Operation Guide
Emerges - Writing and Validation of  End User Manuals for BMO

	Utility & Nuclear Power Industry
ITTL & SOX Compliant Documentation
Procurement, 
Policy and Procedures
	8+ years creating and editing Nuclear based documentation 
Aecon Group / SNC Lavalin / OPG - Execution Planning, Scheduling, Cost Estimating, and Risk Management
Automation Tooling Systems (ATS) -  OPS Manuals and Installation, Removal & Commissioning Procedures
Comstock Canada / Bruce Power / CFJ / OPG- Quality Assurance / Policy / SOPs / SWIs / ISPs  / Pre-Audit
E.S Fox / OPG- Quality Assurance / Policy / SOPs / SWIs / ISPs  / Pre-Audit
HydroOne- Quality Assurance / Policy / SOPs 
Ontario Power Generation (OPG) - writing, editing, and validating Functional Test Case Scenarios 
The Cahill Group / OPG / Bruce Power – create B51, 285-12 and 286-12 Manuals for TSSA Certification

	Pharmaceutical and Chemical Industry
Documentation Specialist
	4+ years creating and editing SOPs, writing of Stability and Production Master Formulas 
Albright & Wilson – (Chemical) Develop and update original SOP’s and Production Master Formulae 
GammaDynacCare – (Pharmaceutical) update SOP’s and Ontario Laboratory Accreditation (OLA) regulations
GlaxoSmithKline – (Pharmaceutical) Develop new and update original SOP’s from engineering notes.

	Human Resource (HR) & Environmental Planning
Environmental Assessments
Disaster Recovery and Emergency Planning.
	3+ years’ experience in assessment and update of HR Manuals, Environmental Emergency Planning procedures
Albright & Wilson –Environmental Assessments & Emergency and Disaster Recovery Planning.
Family and Children’s Services - Evaluate and Document changes to Disaster Recovery Plan.
GammaDynacCare – Human Resource Manuals & assess compliance with OLA regulations.
Ontario Power Generation (OPG) – Document and develop Disaster Recovery Plan.

	ITTL Documentation Specialist
Change, Incident, Configuration & Risk Management  Service Desk
Test Procedures
	6+ years’ experience developing ITIL Documentation and Risk Management
OLG- Create Templates - Write, edit, and validate Operational and Training Manuals
Bell Canada & RBC Insurance -  Process mapping and document methodologies
Comstock Canada / Bruce Power / CFJ / OPG- Change, Incident, Configuration, and Risk Management Documentation
Department of Public Works and Services – Change, Incident, Configuration, and Risk Management Documentation
Optech Inc. - Write, edit, and validate  product Test Procedures
Cadbury/Adams – Responsible for Change, Incident, Configuration SOPs, BPFs, and BPP.

	Repositories and Libraries
Data Warehousing 
	2+ years’ experience in creation and maintenance of repository libraries 
OPS  - Document and Maintain Artifact Library and Security using Zachman Framework
Canadian Institute of Health – Document and development of a provincial wide Data Warehouse. 

	Web Content Management
On-line help (Internet/Intranet)
	4+ years creating and editing web sites and Content
OPS  - Document and Maintain web content for OPS Web Site
Sun Life Canada – Create web content and maintain online help for Helpdesk using BMC Remedy
Bank of Montreal – Design and create web content, rollovers and online help for business website

	RFP / RFQ and Product Proposals
Documentation Specialist
	6+ years’ experience creating RFPs and Product Proposals 
Aecon Group Inc. / SNC Lavalin Joint Venture - Technical Content and RFP Pricing Estimates
Archives of Ontario – worked with Archive staff writing an RFP for data entry services
City of York – Product Proposals, Technical Content and Pricing Estimates
Cloud IT Canada – Edit and Produce Required documentation for RFP
Comstock Canada / OPG- Produce Required documentation for RFP
Ferrovial Agroman / Lafarge Canadian Joint Venture - Technical Content and RFQ Analyst 
Suncor Energy - Product Proposal, Technical Content

	SAP
Documentation Specialist
	5+ years’ experience creating SAP Documentation and performing business analysis
ENMAX Power – develop, Editing and reviewing end user SAP documentation in RWD uPerform
Sanofi Pasteur – SAP Documentation and BPP / Test script development.
SAP Canada – develop and validate FraudWatch SAP documentation
Omni Logic - provided Customized End User Manuals for SD, MM, and PUR modules.

	Training
Basic Training & Train the Trainer courses
	8+ years creating and Implementing basic training and “Train the Trainer” courses. 
Banco Popular – Facilitate Anti Money Laundering Project and provide “Train the Trainer” training.
ENMAX Power – Develop and train Back Office SAP personnel – Managing Financial Inquiries in IC-Web
Royal Bank – Facilitate Anti Money Laundering Project and provide “Train the Trainer” training.
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